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Troubleshooting 
ThinLINE Hydraulic Ratcheting  

Torque Wrenches 5K and10K Models

12/2012

Problem Possible Solutions

The cylinder does not 
extend or retract. 

The "Quick Disconnects" are not connected properly. 
Check your connections. 

The "Quick Disconnects" 
will not lock, or will not 

release. 

The hydraulic hose is still pressurized.   Release the 
pressure in the hose. 

The wrench locks up on 
the bolt. 

The anti-reverse pawl is jammed. 
Release the anti-reverse pawl. 

Storage Tips
•	 When storing the ratchet wrench fully, retract the cylinder.
•	 Rinse and clean the wrench after every job, then lubricate with light oil film.


